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Online Utility Mapping & Management Using ArcGIS Online

Cedar Corporation provides Geographic Information

Systems Online Mapping services using ArcGIS Online by

Environmental Systems Research Institute (esri). ArcGIS (\3 .
Online is a cloud-based application that can be used for a ‘ AI’CG |S Onllne
wide variety of purposes including managing public utilities,

maintaining a tree inventory, and providing zoning
information to the public. ArcGIS Online allows you to:

e Make Maps

e View and Add Attributes
Move and Add Features
Analyze Data

Generate Reports

Share Information

Your maps and the information attached to them can be viewed in a browser, desktop, or mobile device.
And because it is cloud-based, edits and added features are instantly uploaded to the cloud and
accessible by everyone.

Because it is software-as-a-service (SaaS), ArcGIS Online can be used anytime, anywhere and Esri
provides software updates and maintenance so you are free to focus on your work.

Security

ArcGIS Online allows an administrator to control access to your maps and data. You can provide viewing
access of maps to the general public but also manage access and editing of information within your own
department.

Services

To get you using ArcGIS Online as quickly as possible and letting you utilize the tools you need, Cedar
Corporation proposes the following steps.

e Meet with individual departments to identify their immediate mapping and data needs.

e Determine which functions and tools are needed to allow users to start using ArcGIS Online.

e Determine who will have rights to view, edit, modify, etc. maps and data.

e Department training of the use of ArcGIS Online including map creation, data viewing, data
editing, special tools, queries, customizing the look of the features and control of scaling.

e In-person support in the field while using ArcGIS Online.



Support

Cedar Corporation provides several levels of support to ensure that the Village of North
Hudson can utilize ArcGIS Online to its fullest potential whether in the field or office. Support
services include:

e Staff who can meet you in the field or your office if questions arise.

e Staff who can provide support over the phone and help you solve problems.
e The ability to add functions and tools when you need them.

e The ability to add data fields and data drop down lists to suit your needs.

Licensing Fees (prices and features subject to change by ESRI)

To utilize ArcGIS Online, a Creator level user license must be purchased from ESRI. This allows access to
ESRI’s cloud-based storage and software, the ability to create and administrate maps and applications,
and includes 500 ESRI cloud storage credits for data and spatial analysis.

Licensing fee amount is based on the quantity and type of user licenses broken out as follows:

Creator (5500 annually, includes 500 credits)

e Has all capabilities of the Viewer, Editor, and Field Worker Licenses

e Create maps and apps with your data

e Access authoritative data to accelerate your work and expand analysis
Analyze data to understand trends

Field Worker ($350 annually, includes 250 credits)
e Has all capabilities of the Viewer and Editor User Licenses
e Use apps for data collection, surveys, and inspections
e Seamlessly integrate field-collected data
e Share updates with your team in real time
e Add and modify data using applications

Editor (5200 annually, includes 250 credits)
e Has all capabilities of the Viewer User License
e Add and modify data using apps
e Review and edit incoming data to improve accuracy
e Securely view your team’s maps and apps

Viewer (5100 annually, no credits included)
e Securely view non-public maps and apps
e Monitor project performance through dashboards
e Use location information to make decisions

At a minimum a Creator License needs to be purchased which will enable the City and Cedar Corporation
access to ArcGIS Online. Additional licenses will need to be purchased based on access needs for the
City.



ESRI Licensing

Cedar Corporation will need one Creator Account user type license for administration of the ArgGIS
Online account. It is suggested that the Village gets a Field Worker User Type license for accessing
account maps and apps.

ESRI User Licenses $850 annually $850
e One Creator User Type License for Cedar Corporation to administrate the account
e One Field Worker License for use by Village Public Works.

Cedar Corporation Services

File Conversion and Training $4,500 the first year  $4,500
e Convert existing utilities into GIS format: Water, Sanitary Sewer and Storm Sewer
e Meet with individual departments to identify their immediate mapping and data needs.
e Determine which functions and tools are needed to allow users to start using ArcGIS Online.
e Determine who will have rights to view, edit, modify, etc. maps and data.
e Department training of the use of ArcGIS Online including map creation, data viewing, data
editing, queries, customizing the look of the features and control of scaling.
e In-person support while using ArcGIS Online.
e Create maps and develop attribute tables, fields and drop-downs.
e Set up functions and tools.

Map Updates and Ongoing Support $1,000 annually $1,000
e Update maps, add fields, create new simple tools and functions, and support.

Total Start-up Fees $ 850 estimated annual licensing fee
$4,500 development training (2019)
$1,000 annual support

$6,350

Annual Map and Data Maintenance Fees 2020 $ 850 estimated annual licensing fee
$1,000 annually support

$1,850



